Language Automation, Inc., based in San Mateo, California, is a localization company specializing in the video game market. We are looking for an experienced Project Manager who can help service our Japanese clients.

We offer a small company atmosphere that is both informal and fun, supportive and enlightened. Professionalism, excellence and enthusiasm are our guiding principles.

The successful candidate should have excellent organizational and analytical skills, superb attention to detail and an outstanding process-oriented perspective on the overall localization workflow. We are looking for an enthusiastic problem-solver who is comfortable taking charge, making good decisions on the fly and formulating creative solutions to day-to-day problems, all while handling multiple tasks simultaneously with ease. Comfortable working independently as well as on a team, the successful candidate should be highly self-motivated and dedicated to professional development and success.

This is a highly visible position reporting directly to the CEO.

Required Skills:

[languages]

- Japanese-capable (Japanese reading skills essential)

- Excellent English language skills
[tools/software]

- Strong IT skills; comfortable with computer-based tools, processes and workflows

- Advanced-level experience with MS Word and Excel; experience with MS Word's desktop publishing features a plus

- Working-level experience with Trados and/or other TM system

- Web/HTML/XML skills a plus

[experience/education]

- At least 3 years of previous localization project management experience

- Demonstrated ability to successfully manage projects, schedules and budgets

- In-depth understanding of the localization production process

- Minimum Bachelor's Degree (or its equivalent) from a 4-year college or university

[general]

- Excellent organizational, planning and analytical skills

- Excellent problem-solving skills; able to formulate creative solutions to day-to-day problems and make good decisions on the fly

- Excellent communication skills; comfortable working directly with clients

- Detail-oriented, but comfortable working at the 10,000-foot level as well

- Highly self-motivated with a confident, "do the right thing" attitude

- Demonstrated ability to make good decisions

- Able to work independently or as part of a team

- Able to multitask and think clearly on your feet

- Open to learning new skills

- Strong desire for personal growth, professional development and success

Responsibilities: 

- Plan, schedule and manage projects to meet deadline, quality and budget requirements
- Serve as the primary day-to-day contact for external clients and resources
- Prepare project estimates and resolve questions and issues in a timely and effective manner
- Schedule internal and external resources and provide all relevant information and materials
- Communicate expectations clearly to clients and resources to ensure that deliverables and deadlines are properly met
- Check completed projects thoroughly before delivery to the client
- Perform additional production tasks on an as-needed basis including project preparation, verification, editing, DTP, TM support and QA using internal tools

- Participate in selection and testing of external translation resources

- Work closely with on-staff personnel to develop and test new tools for managing projects and workflows

If you are interested in applying for this position, please send your resume and a cover letter with salary requirement and available start date to hr@lai.com. We also offer a 401(k) retirement plan and health insurance benefit. 

